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CONTRACT AGREEMENT

The Agency M/ s Garrison Securitas Regd., Address Basement Kamal Market
Brijesh Nagar, Paper Mill Road, Saharanpur Uttar Pradesh has been engaged to
provide the Security Manpower Services through GeM. The Services are being
provided by the Agency from 15/06/2024 on the Terms & Conditions as per
GeM Contract No. GEMC-511687790910100 dated 30/05/2024 (8 Pages) .

The services being provided by the Agency on Terms & Conditions and Rates
will be the part of attached Contract of GeM.

For Garrison Securitas (Regd.)

M
Statutory Alert:

1. The authenticity of this Stamp certificate should be verified at “www.sheilestamo.com' or using e-Stamp Mobile App of Stock Halding.
Any discrepancy in the details on this Certificate and as available on the websile / Mobile App renders it invalid,

2. The onus of checking the legitimacy is- on the users of the cerlificate.
3. In case of any discrepancy please inform the Competent Authority.
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- arge | Contract

St snlti | Contract No; GEMC-511687790010100
it KW Comiract Generated Bt 30May 2024

s fwar| Organtsation Delalls wWEE 1 | Buyer Detalls

1| Type £ Comtratl 'S4 S| {aggihntln CONSULTANT SOETWAIE ENGINEER

e kslnkty MIndsIFY of Holshig & Wbk Affalrs iMoHUAY el U | Cantig) ey ¢ 011-43129800-1 2%

TAMIN | Bepaneent : HHndbzter Prefab Lhnliod At A3 Bt 10 ; Bugcond hphdliidgermbuyerin

AR S Organation Name Hirwhston efaly ditod NS | G5ETEN WIAMACHDIESLYZ0

A Baj Odfice Zone! el Handuston Profaly Lmited Noar Rojdoot Hotel fangipora,

WT| Adfilrons SO FAST SCLIT, BELHL-1 1A, fndin

Ferstler el T@aeor| Financlal Approval Detail s i it | Paying Authority Dealls

WIRQHE TR 1D Concumenge o No Rola: PAD

sttty ot it et | CMD it il Ofthing

Dodgaaden of Adininkstrative Approval Payerunt Miodu:

Tiridtn bt 41 g | N i} Bsighation AAL

) CMD N ; !

Deskgnaton of Finaaclal Approval © At andedt | Eanail 10 munirnghpeggovin

sttt SN [
et Tingusten Prefab Limdted Near Rajdoor Mo jangpura,

it Aot HIM GELMI, DELHLT10014, Indla

AU fdtpor] Conslgnee Detalls

aiil,[5.No YUH 3 & RN Conslgoee Name # Addresy Al [0 Service Description

difCantact i 011-43140800-1 29

i ST Emall 10 : buyconS hpl dld@gemboyer.in
SfnAA [ GETTH £ DPAMACHOTBELIZO

[ Address ; Hindustan Prefab Limited Noar Rajelont Hotet
Jangpura,

SOUTH EAST DELMI, DELHI-110014, ndia

Secarity Manpower Service {Version 2,00~ Office/Commadrciabtnstiiitionss fesitental; Unarmd Sacarlty Guard

¥ e f&or| Service Provider Detalls

W A S GeM Seller 1D ADHGIHMAONTINPAE
H0 4 ARCompany Name 3 GARRISON STCUITAS NEGD
Wi I Contact No. 50099961
A Al Emali 10 partsensecuras P A@gmall.com
§ Gasement Kamal Market, Beljesh Nagay,Paper MIH kaad,-, -
| Address ; Sahiaranpur, UTTAR PRADESH-247001. - ’
ey waflivor dam| MSME Hegistration number UDYAMLIP64-0000G1 Y
yinyed Infas doft| MSE Snclal Category : BT
e 17 full|MSE Gender : Male
sftqutamd| GSTIN DIAAGFGRVIBFIZS {B). (RY

*fiferds APT 3 wer § GST/TAX Fitgw dr iR Smyun| GST / Tax Invoice to be ralsed in the name of - Buyer

e fdieor| Service Detalls

b urdvy 3 (i) | Service Start Date latest by 15-Jun-2024 Zew @Gy fifE} Service End Date ; 14-Dec-2024
Rl smr| Category Name ; Security Manpower Service (Version 2.0}

fiile 5| Bitling Cydle: weekly

Erer| Deserlplion Number of resources to be hired Pereentage of Service charga Indlustve of GST
Type of Establishment £ Area Qffice/Cornmurcial/institutions/ Residential
Category of Prafle Unarmed Security Guard
Category of Skills Unikillad
Gender Mate
Qualilication High Schaol
Cx Servicemen No
Ane Limit Up to 40 years
Years of Experience 0= 3 years
Addttional Requirements for the Security Personnel Martial Art Cestificate !
Number of working days in a month 26
Tenure/ Duration of Employment {in months) 6 3 283
Basic Pay (Minimum daily wage) 673
Providnnt Fund (INR per day) 80.7¢
EOLI (TNR per day} 3.37
ESI (IN& per day) 21.87 *
:PF Adrin charge (INR per day) ' 3,37
Bohus (INR per day) a
Cptonal Altowance 1 {in Rupees) 4]
Optienal llowance 2 {in Rupees) o
Optional Allawance 3 {in Rupces) (3

T AR (A | Totzl Armount (Formula) :

{ {i¥iBasic Pay {Minimum daily wane)+ESI (INR per day)+Provident Fund (INR per day J+EDLT (INR per day}+EPF Admin charge {INR per day}+8onus [INR per day}+Optianal Allowance 1 (in Rupees)+Gptional Allewance 2 (in
RupcestOptional Aliowance 3 in Rupees) J*Number of working days in a month)*$.18 )+ {Pevcentage of Service ¢ harge inclusive of GST¥(Basic Pay {Minimum daily wage)+EST (INR per day)+Provident Fund {IN& per
dayyrEDLL{INR per day}EPE Admin charge (TNR per day}+Bonus (INR per day)+Optional Allowance 1 {in Rupees)+Optional Allowante 2 (in Rupees)+Optional Allowance 3 (in Rupees)l*Nurber of working days ina
moenthj/100] }*Number of resources to be hired=Tenure/ Duration of Employment {In months) }

QT e e | Votal Value without Addons(INR) 446152.75

T GBAIT ¢ | Total Addon Valuee{INR} 0

securitas (Regd.)
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QHiT QAT 0 | Totak Valae Including Addons{iRk) LETTEY RN

' iz Y ] Avannt of Contrant

vl gt afte i) QlET g pigdor st | Ttk Contrisct Value Indding All Ditios and YakesNR) i ALy

QUgEN faur | SLA Detalls

SERVICE STC
SPECTAL TERMS AN} CONDIITONS FOR
SECURTTY MANPOWER SERVICE
1. Preamble
A. Al Securlty Man Power Service contracts placed through GeM  shall be governed by followlng set of Terms and Conditions:

(3] General terms and conditions for Goods and Servicos;
(i} Service STC contained in this document;
it BID / Reverse Auction specific ATC

B. The above terms and conditions are in reverse order of precadence i.e, ATC supersedes Service STC which subersede GTC ~ only In case of any
conflicting provisions.

C. The above set of conditions along with Scope of service including price as enumerated in the Contract Document shall be construed to be part of
the contract.

D. This document represents a Special Terms and Conditions {*STC*) governing the contract between the Buyer and Sorvice Provider, The purpose g
thi.rf.( dﬁcument is to outline the scope of work, Stakeholder's obilgatlon and Lerms and conditions of all services covered as mutually understoed by ti
stakeholders.

2. STAKEHOLDERS
The main stakeholders associated with this STC are:

=

i. Buyer
ii. Service Provider

The responsibilities and obligations of the stakeholders have been outlined in this document, The document also encompasses Service Level
Agreement/ penalties in case of non-adherence to the defined terms and conditons. It Is assumed that all stakeholders would have read and
understood the same before signlng the document.

The cbective of SLA |5 to ensure that proper elements and commitments are defined to provide conslstent delivry of service to Luyer by service provider, The gaals of the SLA are (0 Provide ¢loar reference to service
ownership, accountabllity, roles and/or responsibliities Present a claor, contise and measurabile deseription of service provision Lo the customer and Establish Terms and Canditions for all the involved stakeholders and enu
that both the parties understond the consequences In case of termination of services due (o any of 1he stated reasans,

53

3. Scope of Service

The purpose of this service Is to factitate Impl lon of Security M s al Lhe Buyer’s premises. The service provider would provide requlred equipment and persannal for the mentloned shlits 35 perthe
requirements of the buyer

3.1, the following indicate the different roles in the security services for which iring can be done amd the guollfications and experlence required for the servce persons Boyer organizations are required toihdleate numbe
working days in a week such 25 5,6 or 7 and ovent based ,The contract start and end date i to ba indirated along with aumber of service days in a menth and minimiim wargges put shilt Inchasive of E PR ES[ and Adml
charges etc

Role and Responsibilitios

Roles Desired Qualifications Responsibillties

Overalt responsible for all security, vigifance, Fireflghting activities and  relaced

Should be In a position to organize the seeurlty force, suggest Improvement In all matters of dacumentation

policy In respect of securtty as an adviser. Establishing security protocals and policies, as well a5 designing securlty plans to pratees

Should be In & position to analyze securlty neads, identify possihlu security threats, establishing W1 dllEnt’s assets,

Necessary seclrity parameters: and declding on the best seeurlty measurps avallable and Creating a set of rulos and securily stondards; designing palicies ta protect the dliends

Security
organlzing the security farce, Should alsa be having knowledige regarding flre fAighting aperations Interasts,
Consultant .
Minlmum Experience of 5 years Implementing security measures, providing technicsl supervislon and adviee as requrdd.
Should be minimum 2 Graduate Avallabillty shall be as per needs and mutually declded by the organization hiring
consultant
Should Rave knowledge of security related matters industrlal safety fire fighting and allled
functions - Should be required to carry out supervision of all security refated activities I the
1d be 2o : . ! dent organization as well 3% advice and assist securlty quards and other security relyted
should be able to exercise rammand and contral aver the security personal deployed persons in carrying out thelr duties
Security Physical standards and medcal finess as per PSRA Act and Rules should be aiale to earry out or suparvise protocol ackivitles ol recelving, esrorring,
i 0 viny E it i
Superiser Shieuld e minimum 12 Pagy seeing VIPS to and to Malsewlth police and nther investigoting agencies as pn
when required
Should have knowledge of English, Hingl & Lotal Language .
should be available in general shift on All working days
Experience of S years
Should be a retired JCO or Equivalent from Army, Nawy IAF, Paramilitary Forees, Centra! Police
Farces
Should have knawdedge of security related matters industrial safety and ailicd functions Should be requited to carry out superuision of all securicy related activities in the
organization as well as advice and assist securlty guards and ather security related
Shoutd be able to exercise command and control aver the sceurity personal deployed persons in carrying out thelr duties
Physical standards and medical fitness as per PSRA Act and Rules should be able to carry out or supervise protacal activities of reteiving,escorting,
EX Service Man Security Supervisor seeing VIPs ta and to liaise

Should be minlmum 129 pass
with police and other invéstigating agencies as and when required
Should have

English, Hindi & Local Language
3 Should be availsble in general shif on All werking days

For Garrison Securitas {Regd.)

Partner




Armad Securdy Guaed Male

Al Securlty Guard Fornile

Ex-Service Man Armed Secunity Guard

Ex-Service Man unarmed security

Guard

Un Armed Male Securlty Guard

Un Armed Lady Security Guard

Baggage Inspeciar

Cxrrkines of h yous

Sl Dvve o vakich gun Neense

Shatdd bave knowlodgu af Secunly related iadbory

Ganod (iysiiun and parsonality

Turlfilhag recuirements of phiysizal stanoardi and medical fress a5 por PSIA At and Rulii
Minirium 1™ pans

Shonled lives knaiwdeigu of vl or Eoglisdy and focat languagi

Rt Gxpsnbanen Syearn

Should Bive 2 valid gun Neense
Shotd hava knowledgis of Sicorlty akates mittees

Ginnd phiyslge s personality

Fulfliing paepbraninnts of plynical standardi and tndical fitness as per PESRA Act and iUdas

Minimum 109 ass
sheutd bave kngvdedge of tinds or English and lecal leaguage

BnHTLm . frperience 3y

Should e aretired NCO or athar tank fram Ariny, Navy, Nr' Force Paramblitary forces or Cuntral

Polire Farees

STl havee vl gra licoece

should nave knawbedge of Secunty redated matsers dndustrial safety and alllud functions
Good physigue and personality

Tulfllttng requirements of Piysical standards snd medical fitress as per PSRA AcL and Rules
Should be mlelmum 10" pays

Should have knawlndga of lindl ar Enghsh and lncat langunge

Experlence of 3 yrars

Shauld be a retired NCO or olbter rank from Army, Navy, Air Force Paramilitary forees or Centeal

Palice Forces or State Pollce Forces

Should bave knawledge of secarity relaied maers indusirial safety and allled tunctons
Guod physique and persunilty

fulfllling requirements of Physliend standards and medical fitness as per PSRA Act and Rulus
Should be minimam 1010 g,

Should have knowledge af Hindi ar English and incal language

Experlence of 3 yeors

Sheuld have knowledge af Securlty related matters, Industrial safety and allled Functlons
Preference will be given ta a person whao has served in police and Home Guards
Minlmumioth pass

Should have knowledge of Hindl or English and lacal language

Good physique and personality

fuffilling reguirements of physical standards and medicol fitness as par PSRA Act and Rules

Minimum Experience 3 yeurs

Shauld have knowledge of Securily related matters, industrial safety and allied

Functlons

Preference will be given [o a person whe has served In police and Home Guards
Minimum10® pass

Siould have knawledqge of Hindi or English and Iucal‘languagﬂ

Good physique and personality

fulfifling requirements of physical standards and medical fitness as per PSRA Act and Rules

Minimum Exparlence 3 yoar

Sheuld have knowledge sbeut Baggage screening procedures and experience using baggage
screening eguipments.

Fulfiliing requirements of physical standards and medical fitness as per PSRA Act and Rules
winimum 179 pass
Shauld have knowtedge of Hindi or English and local language

Minimum experience 1 year

Back greund and experience of firefighting fire safety and handling emergency management

Wbkl bt bamahl i clock,

Cotvy ot arilviy of protectibig i prsinlaes o shy un mthorzabantsy, obbey,
Wk atr,

e chittes CF 3 private soclHy gland are o provide private seoeky @ msther pors
PHGRAITY of Toth,

T fondhet Dpeewniry daaistane b v plice 1 e proess of any nvestigation ped
0 L aettedlon of {he ageacy Inwhich he i emplayed,

o dnmigy o Hie nedtice of b sopervisor S vialalion of any {aw noticed by ko dong
Cootivs tdach g ol hs dotis,

Warking stifts ound i clock,

Carey it artiviy of proecting the premises fram any un aathonzed emey, robbery,
il gte

To provile private sreurity 1o angtlar person or property or both,

Torander nuceasory assistance 1o the police In the process of any bnestigation pets
b thse acUvities af the ageney in which he o emiployed,

T bilng) 4o the notice of stperddser the Wolatlon of ony law nouced dting the cours
thischargn of his duties

Wk 4t shifts round the tlock

Carry pul gelvity of protecting the gremlias from any un authoerlzed entry, robbisy,
thaft ute,

o rrowiile privaty seeurly 1o anather person or property o both,

Tovender necessary psslistance to thir pollee In the pro
10 lian aciivities of the agency 10 which be ls employed,

55 of any Investiation pert;

o Lring to the natice of supervisor the vielation of any lew naticed during the cours
disgharge of Ml duties

Warking shifts raund the dock

Carry bt activity of pretecting the pramises from any un autherlzed entry, robbery,
thetl s,

To provice Ve SCCURILY Lo dNOWRer RErson oF praperiy or both,

Yo render necessary assistance to' the police In the procass of any vestigation pert
ta the activilles of the agency In which he is erplayed,

Tw bring o the notlee of supervisar the violstion of ohy low noticed dutlng the cours
dischitrge af his dutles

Working shifts round the clock.

Carry out activity of protecting the premises from any un autherized entry, robbery,
et

To pravide private security (o another person or property ar both,

To render necessary asslstance to the pollce in the process of any Inveshgation pert,
1o the activities of the organization In which he s emptoyed.

To bring to the natlce of supervisor the viclatlon of any law noticed durlng the cours;
dlseharge of his duties

Should be available an all working days. However it should be ensured that they are
weekly offs and shifts are rotated

Carry out activity of protecting the premises froim any un authorlzed entry, robbery,
theft et

To provide private security to another person or property or both,

Infrigy

iy
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To render necassary assistance to the police in the process of any
to the activitics of the organization in which he is employcd.

Toh pertd

To bring to the netice of supervisor the violation of any law roticed during the cours;
discharge of his duties

Work In shiits round the ciock
To undertake screening of bag or packages and articles being brought in to the prern

To render necessary assistance ta the police in tha pracess of any investigation pertd
te the activities of the erganization in which he is employed

To bring to the notice of supervisor the vickation of any law noticed during the cours
discharge of his duties

Work in shifts round the clock

i

ises

ining

For Garrison Securitas (Regd.)




Fire Guard

CCIV Operator

i)

RSO cum Driver

Guard cum Receptlonlst

Guard Cum Driver

Security Marshal{Bouncer)

©  Addivonal responsihilities

Shauted favis knnwlwtte of Hindl or Eaghsts ano st bagoage

LR AT TR TR R IETY

TRNIng ©equiiaiands of plysical standsids sid medical N as po 5EA Acand dulos
Aach graund of sirveillance and monitoring thraugh GOV systams

Knuwdodga of securly prazeduces sod protgoels

Minium 185 pans

o v knowdedge of Hindt or Englists and incal laiguagn

BN rxpeHofce 3 yeats

With a vl leonbe

el St shotdd b in possesslon of a suilable weapan with vt By

Hedahar should e bt in the usee of Bre aeens, ldenutleation ol di it (ypes of an i sa in
patislic amd Police, U of secttlly equipmont and devices adentilication of wsplosive dovicos
rominkeatlon anipment Lbarmed combat and o administoering e sid

Ganel physlaue s prrsonallly

Tulftilag requirements of physicst srandards and medical Miness ay por PERA Act and Rulns
Mintsn 13D pays

Should have knowledge of Rindl or English and focal language

Mizlmam gxperiance 3 yeirs

Her She shiould be In possession of & suitable weapon with valld Beense
Hidshe shouhd hisve good driving skills and aovalld driving lleense

Shoulds have Back grownd of surveilltance and menitoring. gefensive tiving Bufshe shoulit br
<dnpt In v e of fire arms, dentification of efffarent typus of amis i use I poblle and Police,
Vs of security suipmant and devices , Identificatlon of akplasive devicas, Bxpertise in
communication equipment unarmed cambat and In adeinistering brat sid

Good physique and persanality )

Tulfilling requirements of physical standards and mediest Moesy ax per PSRA Act and Rules
Minimur 100 pass

Should have knowledge of Hindl or English and lazal language

Vuhid dilving heense

Minkmum driving expericnce 3 years

Lastc computer knowledge is preferred
Shoultt iave knowledge of Security related matiers, Industrial safoty and allled
Functions

Prefarence to a person who has served as a memiber In Army Nivy, Alr farce and any ather
armnedd forees and Paramibitary farces of the Unlen Police and Horne Guards

Good physigque and personallty

fullilling requirements of physical standards and medical fltness as per PSRA Act and Rules
Minlrmum 168 pass

Should have knowledge of Hindi or English and lacal bnguage

binimum Experience 3ycars

Should have knowledge of Security related matcers, industrial safety and ailied

Functions

Hevshe should have good driving skills and a valld driving license

Good physlque and persenaliny

fulfiling requirements of physical standards and medical Miness as per PSRA Act and Rules
tinimum 109 pass

Should have knowledge of Rindt or English and local language

iinfmum drlving experience 3 years

Sheuld have knowledge of Security related matters, Industriat safety, crowd contrel and
allled Functians

Preference to a person who has served as 3 member In Army Navy. Ar force and any nther
armed torces and Paramiiltary forees of the Unlon ,Balice and Home Guards

Good physlgue and personality '

fulfilling requirements of physical standards and medical fitness as por PSRA Act and Rules
Minimum 109 pass

Should have knewledge of Hindi or £nglish and local language

Minimum Experlence 3years

In addition to roles and responsibilities indicated abave fallowing shall alse be part of responsibilities of security man pawer.

). Te Pravide Security services for protectian af life,. Security

erage, fire etc for man and materiél in the premises,

felap ;

vatall rergronulbla for all aprrations el (o Nrerghing , confarmingie fie safsty
cegilatinns cherking preparedinss of pesisos for firs Tighting viyllance ing i
alnderiance of domnsing

Wenk In shHts yound the rlock

owverall csponsitly for GOV srvellance sty vigilance inclughng malviteangs
Adncuments relatad 1 CEIV pparntions

P50 shuuldd L physicalty and mantally alert and willing o 1ake sk

Hedzhe should e adept s she use of fire &ms, commupication squipment unarmed
combat il in adminigtaning fivse ald

Work In shifts rovund 1 clock

£505 shoulet be physteally and nvensally sler and wiiling te take rlsks

Hedsha shoutd be adeprin tha uso of firs arms, communleation equdpment unarmg
combat and In admlristering first atd

Work In 5hilty reund the tlock

Waork In shifts reunds the clock

Carry out activity of protecting the premises from any un authorkzed entry. robhery, |
ete and work In the reception alse raintalning reglsters ete

Cverall responzible for alk secur iy, vigiance induding malntenance of documents

Work {n shifts round the elock

Should be a skitled driver

Shauld carry eut functions of guard for the praperty ar premises at times not perfordn
functlon of driving vehlcle

Will patral the whaln rampus ter nsrmol funcion.

Teack any suspicious activity on the Field.

Ifa person s acting in a dangerous or Unseemly manner, the marshais joh |5 to wayn
that person and, if needed, et them from the venue.

For Garrison Securitas (Regd,
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{1} Bhysleat goaribng of antogdeds polvs, Hasponsible for friskiogaehncking of e visitens duiing offlo bals and - afiar | Seoesnling 0 eking of viskon s VSIor maagnng T cosue b durig spaclad arcashans Guigh
bt (o the conesennd offals/ecpants, ragiltng sniy . Conteod b azcess of persinsieehleins e amd outof S campbos anid regilating eatry of bosantae visltorssales man aml maitenance of vigtor eegglager,

() Chcking of gate passes , aliowhy the entry and oxit of iatorial and refuiating thie sty ant bt of vehickis sccocdingly, Necords ot the inwanls ang outwat s moveriei ol aeh sid mataials vehldin ot 1o e
enaintaned with proper checking s per InstUgns glven brom tme todinte by e buyer organizadion,

fivh Patralling anc guardivg VarouUs COMMEN afih A1 ESHTO0NGNES 10 erdIre aeniiie Sty a0 socuaty. Frventing ontry of stiay animols ke cow, dogs st fpund (he clack patrofling nf lies Ensuring that Boom
Drar g & il adeess Control systaeis See monir ol and are in aperationad congitliin,

aneiny

Ivh Auulsting the ocedparts  durlng emergency svacuation of Dilldi E{factive involvametit g b ctlsls managimont Hoz aeeldants amd bimt ety Divalvi in frequent drlli for pripacatlon for i geides.
dianster management in cose of ernergenclos and dlsastan

e, D lanaRing st Lo dn e of Hre

v fescue operation of passengess I stitded 40300, Help oceupaits inany accldents g moellcal wivengo
(vl Lkanson with aqapropFlate agoneles I ease of (haastor s ooerguielas and ko oxcolant [aison ant coniact wib all sich aguiele '

FIR n easn of iny erims o violenes atd awainl the pollcn arl o1her Secitiy agencias Iy InIe vestlgation i any relstad matrer,

{vill] Ladging of Camplalms,
Any ather responstbllity In conneclon with parformanica of the reins speciiter thaugh notspeafically covecsd abovee iall also L considered s pard ol i responsiiliies of the Secndy man powar
A, Teems and Condidons

4.1, Buyers obligations

{1 $he Huyer Degariment will grve basle traaingamderksaten of U Securly sOmiies raguired W ba done By e personned w b deployes by the Service Bravider under the contract 1or 210 3 days m aremises and this pofl
will not (e counted as shHt manned by Serviee Providers personned for the pirpose of paymentunder e contract.

tH) Buyer organizatinn shall provide necessary infrastrutiure, Equlpimants such az X cay Bagnane sereening Hsuch scraersing i involvard , lueskure ot for the securlly persennel Lo carry aut theie fundlions However uniform

Lorchies, kathi Aros, bidges. shodl be provided by Servics provider

(I Buployiient of seculily pan power ol e with the concurrenone of somhsted offtcal of bisyer organizatlion and sominated offickal shall b esponsile for dose co erdinaims with the service provider amd skl monli
e artivivies petformad by the servien providor persons and wilk bn rageongiin for it ot utilizaon,

{¥) Huyer may caleulate thelr reqirement of resources usad on 6 hours pry shift, Examyde; For hirng sacoeity personeed tor 2 month @30 Seevee Days) (o otfer the services tor 24 hours an a3 shif bisks, the requiced nunie

cesninces would be 90 personnc far the month, N

ivl Ivite Vartatlon Clavse:

“It 1y advisahle to Inglude Price Variotion Clause In the lang Leem contricts 1o take care of the ncreade/decrease In prices of vanous ingredlients which majorly offect the overall price of the service, Buyers are therefore advisefl ip

include the Price Varlation Clause {PVC] in the bid doturment thiaugh ATC for lang term contedets, The additional payment, IUany, en aceeunt of PYC can be done offtine ¢l such time onfine functionolity b developed on Gen,

i

ol

4.2, Service brovider Obfigations .

{01 Lmplayment of man power by servica pravider : (1) Service provider providing the securly services shall not employ or engage ony perunn unless he or she s o citien of Tndla or a dtizen of such other cauntry s pevaitted to be
emplayed In terms of Government rules and regulations In feree

{ifiprvice provider shall employ anly mart power who has completed gighiesn yoars af age ancl not above 65 yoars of aga Securly agency shal only employ man power who xatisfiad the service providoer alinut his character
and antecetsnts and has completed the preserlbed securlty trataing Service provider shall only engage man power fuliliing such physical statulards a3 may bie preserbad in the PSRA 2005 and rules Further msn poser Shpl

nalisfy any other condltions as may be prescribed Iy refevant rules,

(Il No parson wha has besn convieted by a competent court or who s besn disniissed or removed on grounds of miscanduct, or moral wrpiude while serving In any of the armed forses of the Unlon, State Pollce OF
Central or Slate Governments or in any private securlly agency shadl be employed or engaged by the service provider

{iv} Service provider, while emplaylng a persan shall give preference (o a persen who has served as @ mamber in Army Moy and A foree or other contral paramilitary farces  Central Pollte forces , even for posts which arg ot

specHically indicated s that of ex service man in the roles and responsibilives.

) The antecedents of security staff deployed shall be verifled by Ue service provider from lecal pollce autherlty and ah endertaking in tis regard [s to be submitied to Lhe depariment and buyer department shall ensure thif e

survlce provider complios with the provisions .

1w} The service provider shall deploy his personnel orly after obtaining the buyer depariment approval upon duly sibmiting g currlculurn vitae {evhand police verllication detalls of persanned Buyer shasll be Infarmed ar
wank ih advance and service provider shill be required ta obtisn departiments appravat for afl such changes alang with thelr Cvs

[wil) Tha Buyer shall have the right, within reason, to have any personne] resoved who s consldered to be undesirable with proper ressonlng ar othenwlse and stmilarly the Service Pravider reserves the #lght to rermove a1
personnel with prior Intimatlon to the Buyer , emergentizs, exempied

{0) Registers to be maintained by Service provider

{ly Serviee Provider sholl malntaln a register contailng name and addresues of the persons managing the grivale security agency, namies, addresses, photographs and safaries of the securlty manpowee and supervisors g
s control and  such other partlculars as may be pruscribed under PSRA sct

{ll} Service provider will maintain a register on which day today employment of persannel with buyer srganization will be entered and same will be vountersigned by the authorized offickal of the buyer department While chid
bill the deplayrent particulars of the personnel engaged during the month, shiit wise should be shown to buyer .Buyer organlzation may call for such information 3s ik considers necessary from service provider,

(H1} The Service Provider shall maintaln all statutory registars under the Law and shall produce the same, on demand, to the Buyer Department or any ather authority under Law,
@ Isie of photo identity card

»  Everysecurity man power deplayed by the service pravider shall e issued a photo Identity card, by the service provider.
» The phata Identity card shall be issued In such form as may he prescribed by the buyer erganization and complylng with PSRA Act and rules |
# Everysccurlty man power shall carry on his persen ¢he phota Identity card Issued under and shail produce it on demand for inspection by the buyer organlzation ar any other offlter authorlzed by same.

(d) Requlrements of Licenses

{l) Service provider shall be holding a valid licensc under the pravision of  Privale Security Regulations Act (PSRA) providing for operation in the respective State or Union territory whara services ore being offered Service prqvifier

shall ensure that 2ll the refevant licenses/ragistrations/permissions which may be required for providing the services ara valid  during the entire perind of the conteact falllng se shall auract the approprite penalties The
documents relevant In this regard shall be providad by the service provider o the huyer an demand

{il) The service provider  shall comply with all the legal requirements far obtaining license under contract fabar regulations and abolitien act 1970 f any at his own part and cost The requirement shafl be depending up on th
number of persans engaged for the organization in terms of the pravisions of the relevant act .

{Iii) The service provider shall maintain all statutory ragisters required to be maintalned as per licence provisions under tha law and shall produce same an demand ta the huyer department or any other authority under the |;
(e} Tralning

(i) The Service Provider chalt have his own Establishment/set up/machanism/Tralning Institute recognized under PSRA 2005 or have tle up with Institutions recognized in tarms of PSRA 2005 to pravide (raining for securityfm.
power with them to ensure correct and satisfactory performance of his/sher labilities and responsibilities .Only such man power who have undergone training and holding  certificate should be depioyed under the contract,

or

ng

n

The training shall be for a minimum period as speclfied in the PSRA act and in terms of the detailed training syllabus a% preseribed in the act . The ex-servicernen and former pelice persennel shall however be required to atgerd &

condensed course only as per provisions in the PSRA act

(1) Reports

All necessary reports and cther information will be supplied immediately as required and regular meetings will be held with the buyer department
[g) Conduct of the security man power deployed

1) The security manpower shall not accapt any gratitude or reward in any form

(il] Under the terms of their emplayment agreement with the Service Provider the Security staff shall not do any professional ar other work for reward or atherwise either directly or indirectly, except for and an behalf of the
Servica Provider.

(Hl)The personnel engaged by service provider have to be extremedy courteous with very pleasant mannerlsm in dealing with the Buyer Staff and should project an Image of utmost discipline, Buyer Department shall have righl
have any persan removed in case of its staff complaints or as decided by reprasentative of the Buyer Department if the perssn is not performing the Job satisfactorily or otherwise. The Service Provitler shall have to arrangg
suitable roplacement in all such cases.

+ SecUrity man power engaged by the Service Frovid | not take part in any staff union and assoriation
@ The persons deployed shall, during the cour to certain confidential documents and information which they are not supposed to divulga to third In view of this, they shall be required (o take opt|
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coanfidentality wnd breach of Gus condilon shall make Service Brovider ay wel as the person deployed Natde o peeal acon ider the applicabin laws beidos, aciin for treach of pontran

{hi Uniform snd Gadges

=

1) Service provider shall orsur that all secury nigh e shall puk on anns Badge distnguasher du Agency (o0 vaich tay s wenking, sliouicder or chest e 10 indicate big role o fonedion , Man power employed o Sofy
ards shall, hove wilstle attached v the wilathe cord and o e keptin the ol pockes, Sheew with eyslet aid laces , headgaar whicl may also garry U distliguisher tharkol the service grovider,

{1} Thee clothes worn by 1w secority onst power while onactive duty 0t e such thist thity (o o a6 bes afficiest portenmanee. I paciilar ey will oasther 2 tog Hght nor (oo [pise as Lo ol movement or
»
hending of llmibe,

{1 Lvery man pawer fanctloniag as secarity guard will carsy o notelick and wriking inatiodiieat whithin.
{vh Lvitry sacvirily person sholl Be providur o good quality tsras and ona baan,
w}Fyaty man power funetloniig as securlty guan] whille o acthe siscority duty will wesar and disphay phows Tdeainy eard Ssved on the ogter most ganmsnt abeyn walst bvel on s pacson in g conspleonus manner,
{ul) Paramneters of the uniform shiall confarny Lo pravislois of PSARA 2005,
1, 1) Mankroring and Supksvisdon by 1he serviee provider

I Servece pravider shall ensure that adequate supervision will be provided (o ensure correcd petiimancd of the man povwer dejdoyad ih areordanee with the prevatling sssigimend IRStracions dgroed Upnn betwesn the seipc:
provider and buyer ergapkzauon, Fven il security supervisor iz not avalied by the buyer otganization sepvice provider shiould kaep wack of performance of the stafl deployed and thva nevessany sugport i easure good
performance,

{IlyThe Service Provider will deplay supervisors ax per the need glven Ly the Suyer Departinent. Tin suparviior shiall ba requived to work as per e insinictans of Duyer Beparmant.

{1 The Service Pravider shall da and perform all such Socurlty sendces, acts, matters ond things confucted wih e alivisliirtion, suporintendenco ad conduet of the s rangemendns a6 g the direction enimerated hereing afil
{n accerdance with sugh direcioms, whieh the Bapaamant ray [ygie frons traa Fe me smlwiboh hive Seen artialy agraus upon beovesn the twe parties,
(i) Tisee Service Provider shall i raspanaibn to ttalitain a1k jsrapirty @ne cquipmant oF e Buyer Depsrmest eniesad 1o,
{v) The Service Pravider shull nominate a caordinator whio shall bn responsilile for vagular lnteracton with tie Buyar Departimesy sa 10at oplimat servicas of Wi parsers daployed eould te avalle withoun any disrupiion,
) Werking hours and lteporting Yime
« The personnel will have (o report te the Buyer Deparment's sceurity offlice at Jeast 30 minbtes i sdvanco of thie comeneacement of the shiifor collecting nbcassary docurnomsdnciactions, sind (o complete ol ot
requlred formalltle: a5 approved by the Buyer
= The working hours and days of the outsourcsd employees will e as per the exlsting applicabile rafis o7 199 respoctve ContraliState Governmont However, iy Hove Wl K on Dubdays, If necessiry and coquired bakiel

on dernand of work

In an event of deployed personnel avalling leave and If required by buyer sulinblo substitaleds) sholt b provkded by serdce pravider as per midtuat understanding with
Cunsequent to poor perfarmance of deployed manpuwar, serviee pravider siall Imenagiotely replaco the doployad ¥ therehy tal Ing servies foveb ani
Working shifts inchids day and night shift) if any, sid dally working beurs shall e malually agraed b briwedn buysr and seller prior to depleyment of manpowe
\Tie atiendance of the employess will be entered in the register provlded by the Service Provider andfor in the Aadhaar based Blometrlc attendance system at the Duyors I crse blometrle system Inssted, same |5t b
made avallable by boyer and access to be pravided to the securlty persons deployed by service provider .
The persons deployed should be polite, cordial and efficient whife handiing the assigned wark and their actlons should promote good will and enhance the image of the Corporation or affice The Service Provider shall e
r:spnlnsll)!c for any act of indiscipling on the part of the persons deployed..

fk} Physical standards and Medical chack up

{1} The security man power deplayed shall lie clighsle for boitg engaged or emplayed I e or she ulill the standacds of physdeal Mness 25 spedfied Inthe PSRAAG 2005 Servies provider 14 therefore required to ensure thi Jil
deployed man pawer fullilf the requiremens specified In P5RA Act, Service provider Agency should get medieal check-ug of 185 stallf arthe tirme of thelr nduction in the mll‘s ol apency to ensure thelr litn or the [oh
assigned and annual medseat check-ups to be done as preserlbed uncler PSARA. A record of tie same shall e madntaiaect in the personal flle of the security persanned, In case buysr demandds for 2 cepy of medical fitness
certificate at time of deployment  to thelr organization same shall be given

(W} The security man power deployed  should be free from evidence of any contaglous or Infectious disease, He  or she shoukl not be suffering from ary disease which is kkely to ba aggravated by service or is [kely to rendef ym

unflt for service o endanger the health of the public
i) No medical facilitles er relmbursement or any sort of medical claims (hereol In respect of employecs provided by the Service Provider will be entertained by the Buyer

Iy Applicaple Leave

#}In case of services hired on annual basls and § warking days, the empioyees will be entiled te 08 days af casual leaves per year on pro-rata basis and In case of 6 working days, (he eiployees vall be entitled to 15 days cagua
ieave per year on pro-rata basls

{il) In case of services hired for all 7 days also It shall be ensured that service personnel's are glven at least 4 holldiys i month
#l) The applicable easual leave Is to he provided ta the personnct and the payment far the applicalie [eave dlso shall e taken In to account for caladation of the payment to b raade by the buyer

(iv) Beyond specified leaves as applicable, leave will ba treated as leave witheut pay (LWP) Tor which necessary deduction will be made by the buyer In the billed amaount it as replacement is provided besides any penalty for ot
providing substitutes as ndicated in SLA

4.3 Speclat terms and conditions Applicable
(a). LegalStatus

{1 The Service Provider should have a legal status, whether it will be a registered Proprietorship Firm/Parinorship FlrmiCampany under Companles Act having legal entlty having all statutory liconsesiregistration for carrying put
sUch activity a5 well has have reglstration for Income Lax..

{ii) The Service Provider shall not be alowed to transfer, ossign, pledge or subcontract its rights and llabilities under this Agreement ta any other agency or organizalion by whotever name be called without the prior written
consent of the Authority,

(i) For all Intents and purpeses, Service Provider shall be the “Employar” within the meaning of dlfferent Rules & Acts in respect of P 50 doployed, The persons  deployed by the Service Provider shail not have any|ddim
whatsaever like employer and employee relationshla against the Buyer Department,

-

The persons deployed by the Service Provider shall nat claim nor shali be entltled to pay, perks and ether facllitles adrmlssible te regular / canfirmed employees during the currency or after explry of the Agreement

The Buyer will in no way be respensibla for the violatian of any rules and/or Infringement of any ather {aws from the tme being in force, elther by the employee or by the Service The employees as well as the Service
Provider shall comply with the refevant rules and regulations applicable at present and as may be enforced from time to time, for which the Buyer's department would not Ee Hable or responsible in any manner. The
onus of campliance to all the applicakle laws/acts/rules shall only rest with the Service frovider

(b} Indernnity
i) The Service Pravider will not be held responsible for the damages/sahotage caused to the property of the Buyer Department due to the riots/mobs attack/armed dacolt activities or any other event of force majeure
(i) The Buyer will In no way be responsibie for the violation of any rules and/or infringement of any other laws frem the time being in force, cither by the ernployee or by the Service Provider.

ifi} The employees as well as the Service Provider shali cornply with the relevant rules and requlations applicable at present and as may be enforced fram time to Ume, f;r which the Buyer's department would not be liable gr
responsinle in any manner. The onus of complance to alt the applicable laws/actsirules shall only rest with the Service Provider .

[l¥ The Buyer Department shall not be responsible for ahy financlal toss or any injury to any persen deployed by the Service Provider In the course of thelr performing the functions/duties, or for payment towards any
compensation

(¢} Disclosure of Information related to senvices rendered

(B Man power engaged by the Securlty man power service provider shall not divulge any information acquired by him or her during sich emgloyment with respect to the work which he of she has been assigned to anyong
other than the buyer arganization or to such person as the buyer arganization directs \However such disclosura as may be required under PSRA Act or in connection wth any inquiry or investigation by the police or as may|b:
reguired by an authority or pracess of faw shall be exempted from this

fil) Al seeurity man pawer engaged by the sesvice provider shall however render necessary assistance to the police or to such authority in the process of any Investigation pertaining to the activities of that agency.. If viclatkr of
any law is noticed by any security man power during the course of discharge of duties, he r she shall bring it ta the notice of s superior, who in turn shall inform the police either through buyer or service provider or on his dwh,

+ Ownership anid retention of Material: (i} Buyer shall own the material and docurnents provided to tie Service Provider if any in connection with parformance of this contrart. Service Provider shall nat, without the prio:
written consent of buyer store, copy, distribute of retain any matenial or Documents.

+ Service Provider shall, upon termination of this agreement for any reason, ar upan demand by buyer, whichever |s earilest, return any and all materlal and infermation provided to Service Provider by buyer, including any
<oples or reproductions, both hardeapy and electronic.
w The Service Provider 6r men power provided shall not L any material, infarmation, application details, equipment ar any other guods/material in physical or electronic form, which are proprietanytg o
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owned by buyer, out of Nuysr premises WILhout Pl wiltian permbislon from e

Channes: Nodal aificer of the buyer or any ather autharzed oflen] shal i compriean Lo sk fnr oy changees in (e seope of wik, Buyes 5 @ttmded bo ieddase the quaituns of order iegording numdsr of i jows
25% and simltarly shall be competent to roduee thir man power sso by 258 .
Transpostation: The respansibiity of sccanging commutatian fer the mnt pesver an teaneporialon of any [iems wileh aro 10 the stop of sgoace provider and requinng e wansporction shal e saspansibility of «

provider
Tnsurance requirements,

a

Service provider shall be responsihle for aoy insarante rogramens for e e powsr eployad vogicding acgilmat sie, B calm for any Tompensatian of danags on account st any injury o taatls of man poswer while
perfadming the dutles shall be entertaliacd by the Buyer arjanizatlon Birance requiratnnng £ any for the prope ty or jremise 50 which seeotity v offsed shall e the responstbility of tha buyer

o Obligation regarding minimum wages, §5LE0F cantributions and bhlig
*  Paymenl Procedure shall hie nas specificd In the Goneral Teems ond Condittons af Getd, e vate offered sholl e Including GET Papment shall e iade on (he Sasls of the numbier of securty persunnel ongage

{1} The Service Provider Agency shall also deposit EPE amd ESTof hotl employir snd employme shave within 1510 day of the moniy of paysmst for tha sujapont stall engaged from their sccound and prefor the bil) i the fu,
Deparimoent for relmbursement of employer sharg only.

(i} Erptoyee share of EPF and ESI comribution shall e vecovered from he gross remunesation & halance amount 15 @ b releasied w the parsony. angduyed, freol of deposlt of Both emptoyers share anid employees shar
{8} & LPF shall be submitted to the buyer by the end of 18" day of sucewading moath |

() Hhe Service Providing Agency shall fralslestatewserit of aroutit pakt for th manth o O i deployed aloog with chegte ninbiee or kimk (canstar detatk sl dine sod Bk account fress which ta payment Has |
inade. Serviee Providing sgency is to furnish copy of Bank statmment I sippart af amabnt pald as ane whan ronitred by Miyor Boganinenis,

{Iv]The Service ravider shall be responsible for tmely paymaat of taka home remuneration (2 Ge suppariing saif and doposts of COF and E51 {both employae snd employer ahare), falling which sultable penaltins 3 per 50
any other actons as per exlsting rukes and regulstions Shall b taken

(v) The Service Provider shall submil before the Duyer Department, one copy of the: monthly challan with £lectronle Challan Com receipt shoot indicatieg kreak down of contribution of cach and every hired employar
regarding EPF ang €51 within 7 days from the date of filing, . I cone af any rotura I dhe form of monthly, quarterly and shnual retirsy gpplicalie sane alvo to be fied and copy te be furnished to buyer,

(wilThe payment to the Service Provider will be made an monthly sise quarierly basiy, depending upon the scubat docston of the services rendered as per onder,

(vl any vintallon of centracual cbiligoatlons by the Sorvice Providerempluyee shall attract penattts s mentioned against cach obligation. Tiw Sarvee Provider 1 deemed te have confitned  that perally whonovor: begonm
payiikle, the same shall be deducted by the user departmng o U paymaens dos L the Service Provider,

1wl TA/DA shall ba payabie directly by the Buyer on production of travel documsmis in original and approval of appropeiate authorisy of e Buyor for andintitktng sieh travel for the projectZsssignnast,

(k)AL applicable tixes and dutles except GST, shall be payihily by the Survicy Pravider and i Buyer shatt not sntectain any cliinig whntsossar witlieaspsed ta tha same, The Senvies Pravidor shall pay the G5V as tw prles |5

Inclusive of GST,

(¥]The Service Provider shall ensure payment regulady for the deployed tan powar (o thai aottlement ks monthly salasiusAwages ete, and submit the documentary proof of the sabary pald a5 per the tems and condinbn
the contract, BUl far the subseguent month willbe paid anly afier submission of certificate of dishursement of wages of provious manth,

{xii In case Lhe submission of manthly bills Is delayed by ihe Service Prawiler beyand 15 days fram the last day of the month in which the services have been provided, the 2ntire Habllity Lowards payment of Interest/ponalty b
Lax autherities would be borne by the respective Service Provider,

{wH) Escalation towards payment of salaries £ wages of the employees shall net be nccepted on any ground durlng the contract perlod,

(xIHThe dreakup of the componenis to be provided Lo the Buyer Department The Buyer Deparimen: will provide Minirsum Wage s pee e Netliicanen applicabli in their area for the category of Resoure they wanl ( prof

ixiv}The Total Price includes Mintmum Wage, ESI, EPF, Admin Charge and GST on the mentlened components,

[xv)Bonus {n arcordance with the Bonus Act which at present is ane month bide wage (not belaw Rs?70004) whicl comes ta monthly pyrmant B.33% of minimun) wage or Bs 70004 Shall alsa be payable by the buyer . Yonus|
applicable ta ull employees minimom wage is helow Rs 21000/-In caie of any changes In the bonus rates as per refevant notfications sema shall b applicable Sonus shall e payabile only to the resourees comploting the ro
aumtrer of working days and fulflling the requirememts

{¥vhAll Ex Servicernen should be paid as per wage structure kaid dewn by Blreciorsle General of Reselllement (RGR), Ministry of Defence.
(»vinAll organizations under Ceatral Government should make paymeni as per the minimum wages lald dewn by the Central Labor Commigsoner,
(wvliljService Provider will thus quote over and above the fellowing components 34 3 Service Charge and Speclal Aiowance IT any

{xixIMInlmum Wage + ESI+ EFF + PF Admin Charges + GST on the Minimum Wage. £SI and EPF companent), is provided by the Buyer Depirtment and the rest (GSY on the component provided by the Buyer) 1s added by the
platform,

(xx) I cdse of any changes In the minimum wages as per the Applicable Laws during the Contract perlod, Buyer shall pay the Service Providur the differonce in wage from the amount mentioned in the contracl an pro it
Therefare the increase In minimum wages shall be applicable and contract value amount shali be consldered as revised up to the extent of Increase thie to Inceease of minimum wages

[3xThe bonus as applicable in terme of rules and regulacions prevalling s payahle hy the buyer
tuxlliThe cost of the Contrack shall be valid for Injtial contract period and durlhg i pesiod na price escalation, other than minimum wages revisien, shall be entertalned by the Buyer

{xxll}The payment shall be made as per the cantract and after deduction of relevant penalties, If any, Service Provider shail ralse the invelee as per the arrangement In tllc‘n‘-mtra:t [maonthly/ quarterly) towards the Services
rendered In the previous month to the Buyer. Payment shall be eftected by credit into the bank accaunt of the Servica Provider within 10 days of recelving the mvalce, complute in all respects. The Service Provider shall Provi
correct bank aceaunt number and other details of the bank to enable the Buyer Lo credit the payment diraetly into the account. Buyer shall pay the Service Provider all due amebnt as per the invelee, that are no the suigject i
dispute, within 10 days after recelpt of a valid invelce that comphes In all material respect in terms of this agreement; the payment shall be subject to any reduction such as penaity, statutory deductions, ete.

(xlv)As per Dok OM No.F.6/1/2623-PPD dated Gth January 2023, the minimum service charges for Manpawer Outsourcing Services has been flxed as 3.85%. The contracts concluded threugh this service shall be In compllang
the above mentioned OM.,

Caleulation Formula for the sendce
Total Cost =

r(((shasic_pay+$es\+Sprovide_n:_mnd+$eIdi+$Epf_admIh_thargn#shunusﬂnnnwmﬂndmnryj +Snon_mandatery_2+$non_mandatery_3 F*$number_of_working, days)*1.18 J+ ($percentage_of_service_charge*
[{$baslc_pay+Sesh $provident_fund+$eldi+$bonus+$non_mandatory_T+$nen_mandatol y-2+$non_mandatary_3)*$number_af working_days)/100} F*$quantity*$tenure_duration_of_employment

Note : Actual payment may vary as per service rendered and mentioned In log sheet,

Statutory compllances.Service provider shall abide by the PASRA Act . Minimum wages Act .Contract labor Act etc. as appiicable from time to time for rman power employed for undertaking the services Simllarly in ¢

armed security guard service provider shall ensure that the licenses are kept valld and all legal fermalitities and compliances for same are followed by the man  Service provider shall alss be required te ensure that

entitled leave as per labor laws are made available Lo sacurity man power

Termination of contract before normal validity ;

In case service provider commits defaults In terms of the agreement other than those specified warranting cancellation without natice , it shall be lawful for the buyer to issue a notlce of termination of the contract iy
giving 15 days tme to service provider..Service provider can make a representation during the notice perfod and takes steps to remedy the defaults and if buyer |s satisfied with the same . buyer can take declslon t

withdraw the notice .The agreement shall sutomatically terminate on explry of the natice perled If same is not withdrawn by buyer.

The termination notlce shall be Issued by buyer to the address of the service provider a5 shown in the agreemant.

However in case of instances such as not deploying resources within agreed time, serious securily lapses, irregularities in service provider operations, expiry of validity of required licensas such 35 PSRA and in case
cumulative penalty for violations of SLA reaches mora than 19% contract tan be terminated with Immediate effect and ne notice is required to be issued .

In case of termination of the contract and buyer engage the services of analher service provider for the remalnlng part of contract the same shall be at risk and cost of the service provider besides other actions such|
encashment of performance security and adminlstrative actions etc

Proprietary rights and indemnity: Service Provider acknewledges that buyer's business data and ather buyer's proprietary informatlen ar raterlals, whether develaped by buyer's or being used by buyer pursuant tg
lteense agreement with a third party are confidential and proprictary to buyer, and Service Provider agrees to use reasonable care to safequard the proprietary information and to prevent the unauthorized use or
disclasure thereof, which shall not be Jess than that used by Service Provider to protect its own proprietary infarmation, Service Provider recognizes that the goodwill of Buyer depends, among other things, upon S
Provider keeping such proprietary informatlon confident|al and that unautharized disclosure of the same by Service Provider could damage buyer and by that reason of Service Provider’s duties hereunder. Service
Provider may come into possession af such proprietary information, even though Service Provider does not take any direct part in or furnish the services performed for the creation of said proprietary information ar|

shall limit access thereto to employees with a need to such access to perfarm the services required by this agreement. Service Provider shall use such information only for the purpose of performing the said services|

n

. Penakies and Termination

i1} The Service Provider shall be responsible for falthful complisnce of the terms and conditlons of this agresment. In case of noncarapliance of Service obligations, penalty per default will be imposed as per SLA and|
case of three Consecutive defaults agafnst same events, the contract will be lisble to be cancelled. However han dellvery of service in time, not starting wark in time, viglation of existing laws and statutory requirerments wil
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talties For lRadh
SLNG Service Lovel Agraetnent Liangline
15 ndosica P lstince A st
Sty C OF Cployidsit i inade
A A weeks o staceinmst of I casd of deploginant s madn after 3
auler ami deley 4 e 1 sorvies  waeks of placament af craar and dabay I Incase depliyinent nol mafl)
Seployment Lo yLar Witin 3 providir U of Uie velao of thy due ta service provider 296 of the walug of - dweeks alter placement 5
1. Dalay In deployment of suturily personned by M sevice provider weeks of the placemani of - cantraet ihall e fovied as penaly. (e contract shatl by Jevied as penalty, arder the contrate shall by
saryine ordar Howevar buydr sl be at lierty  However buya shall be at (berty to cancel  torminated withaul any
to comenl i ordarwithiout gy Ahe order without any furtier referencein raferencis
[ty Hfargnd Lo service LA S0 eshee
Pzt I cisn s duslen
1 the employee of servlcg providas s fuund 1 vt isconiuct or
misbehaved In any mannar or tesort to any violent behavlolr ats Teplacamont of socielty personie T Heplaremant of security
. e . . Alad]1ly iy HE 5
2 with public ar emplogeas uf biyer arginisaion or ether N nstance i 435 506 Ing ot sarvicy m:}n five s e sered R " ! ' poraonnat atid 12 5000 G i
employees of Service providor jirovider e o e servies provides the aevice provider
{1 day Salary thst i the it Ak r tnthe
ay Halary One doy Salary du (2 the concermed 1 dhuy Sakary due to the
. Seeeurlty presonned nod (Und dEpsying flicto K o setin proper wmplayos cancernid for tha day umployee concamod and &
* Hu niste . _ erapbaye and N5 1000 purally v Gevioe
unlfarm anned s GHt panaly anservley owider ASU0 prasdly an servige
[rovider ! provider
Tnmedi vl
Tmmmikige tarnoval of th sucurty Imrnediate reenoval of the securlty medite cemoval of the
) sueuity persenncl apart fegm
pirsonnal apart from deduction of personned apart from dedurtlon of sylary
A Seeurlty personnel indulging in sinking/sleeping Zero Instance . deduction of wafary far 1 dal
waliary [or | day and prnalty of Rs  far 1 day and penalty of fs 2500 the serviee
ant penally of Rs 5000 an the
1000 i thiy service provider provider
sevice provider
Penalty eiqual ta wage of the fenal allo 2 tmes
If the resource 15 absent of takes [eave without Infarming or ¥ el " N Penalty equal to 2 Omes wage of the enaly equ
prison who was (e o duty shall wafpe of the persen who was
5. taking prior apgroval and If service provider (als (o provide o Mo Instance prrson who was Lo do duty sholl be levied
bstlute Te levleel along with an et of o vith Rs 500 10 to duty shall be levied
sums R {00 9 Along with R 1000
6 In case of explry of any of (e ficunses nrgutted for perforaing the services such as PSRA, ot Tavenbnatlon of the contract
Delay in payments of take home rermuncration Ly the Service Provider Lo resources erplayed
7 Delay T deposlt of EPF andt %5 1000 for cach defavlt
E5I (both emplayee and empluynr share)
8 1n case of violation Minlmum wages Act , Controct obar Act etc, as applicable (rom tme Lo time  Penalty of fis 5000 for default in additon te termination of contract ang all responsibifity on account of violag
applieable for the services shall be respanstility of service provider
Cumulative penalty shall not exceed 10% of the Lotal contraes value and in case exceeds contract is liable 1o b
9 cumulative penalty
coancelied
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T 3l 1d| Terms and Conditions
1. General Terms and Conditions-
1.1 This eontract is governed by the Geacral Terms and Conditipns, conditions stipulated ta this Producl/Service as provided In the Marketplace.
1.2 This Contvact between the Selier and the Buyer, Is for the supply of the tiods and/ or Services, detalled in the schedule shave, Inaccordance with the General Yerms and Condilions {GICyunleds etharwise
superseded by Geods £ Services speciic Specal Terms and Cenditlons (STC} and/ or BID/Reverse Auction Additionat Terms and Conditions (ATC), as appiicable
e: o e TREE Tige &1 I FRaTe AT SRR A 8
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